





Chart 8: Factors affecting quality of life

8.1 Education

While the respondents were concerned about problems in the education system (these were
mentioned by 39%), its accessibility and quality, they do not see them as central, nor as the
most important issues that would allow the continued cultural development of Russia and the
modernisation of its society. Respondents have already experienced the system of free and
paid education. They could afford to pay for their children’'s education and therefore the
standard of national education was not a priority for them. They saw the present-day Russian
higher education system as an empty step in a child’s development (at its most cynical, a
“money-diploma”). In other words, the latent corruption in universities is seen as the norm, or as
unavoidable “investment”.

The same attitude can be observed in the system of “forced payments” in secondary schools. A
little over one fifth of the respondents believed it to be acceptable and “normal” to pay teachers
“in exchange” for guarantees of quality and special attention for their child (effectively, bribes).
This attitude was more popular among the best-educated respondents - 30%. Respondents
with the highest status - company owners, top managers and housewives also often shared
this position.

Despite the fact that the majority of the respondents (58%), believed this approach to be wrong
and unacceptable they followed the accepted practice (ubiquitous in Soviet Russia during times
of shortages in comfort and low quality services). In other words, they sacrificed their principles
for the “benefit of their children”. Only 15% not only believed these practices to be
unacceptable but did not indulge in them.

8.2 Medical Services

52% of respondents saw the problem of “quality medical services and their accessibility” as
very important (ranked third). This problem appears to be of more concern to women in their
role as caring for the health of their families, as well as less educated respondents, who were
not only less prosperous but also had fewer social connections and resources, bringing them
closer into line with the overall population. In addition, those who consider themselves to be
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part of the upper middle layer were also concerned about the quality and accessibility of these
services.

Chart 9: Paying for education and medical services
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The attitude towards paying doctors and hospital staff in state-funded medical institutions
(money is given “in exchange” for better quality services) was similar to that towards payment
for teachers in secondary schools and universities. Indeed, the number of people who believed
that an unofficial payment or extra payment was normal when their health is at stake was even
higher (27%) than in the case of education Again company owners (33%) and housewives
(37%) - were most accepting of this. The overwhelming majority (59%) were prepared to pay for
guarantees of quality even though they believed it to be unacceptable.

8.3 Obligatory Military Conscription

The difference between the attitudes of respondents from those of general population towards
obligatory military service by their sons was not considerable. The proportion of people who
would have liked their son or relative to do military service at all ranged from 34 to 45%.
However, the overwhelming majority, 60%, “would do everything possible for their son to avoid
obligatory military service”. The difference between different socio-demographic groups was
insignificant, indicating that this is a widespread attitude towards military service. Those who
were likely to be more in favour of military service were men, the oldest respondents and the
less educated - groups that were closer to the “average Russian person”. Those who were
confident that Russia will soon become a leading world power community were more likely to
be prepared to send their son to serve in the army - 45% against an average of 28%.

As paragraphs 8.1-8.2 demonstrate, the majority of the respondents seemed to accept the
semi-criminal aspects of life (which they perceive mainly negatively and often actively resent)
because such behaviour seems to “guarantee” personal, private quality of life.
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Preparedness (perceived as a forced preparedness) to act contrary to what the respondent
believes acceptable and right when faced with serious family problems by using money and/or
connections to secure good quality education, medical treatment, “protection” of children from
the army conscription, can be also observed in a theoretical situation of the need to defend
one’s rights in court.

8.4 Defending One’s Rights in Court

The overwhelming majority of Russian people believe that an ordinary person cannot defend his
rights in a court. Opinions differed little among respondents: only one fifth of those interviewed
believed that they are protected against arbitrariness of the militia, tax authorities, courts and
other government bodies and only a third felt that they were likely or guaranteed to protect
their interests and rights. However, this group has significant social resources (connections,
knowledge, money) and by definition has more contacts with government structures than less
privileged citizens. This was especially true for high-status respondents - top managers of state
and large private companies. Those who felt protected and believed it possible to defend their
rights and interests in court were not necessarily referring to legal, lawful forms of solving
problems in difficult situations - they may resort to other resources - connections, personal
contacts, money.

Table 3: What would you recommend to your relative who is an entrepreneur
and faces false charges of tax evasion?

Age Education
24-29 25-34 | 35-39 incomplete two university
higher ) degrees /
higher | post-graduate
Defend himself [/ 39 32 35 40 34 31

herself in court

Arrange for case
to be settled before | 46 57 49 46 51 55
it goes to court

Don’t know 16 12 16 14 15 14

Where a relative or friend was wrongfully charged with an offence (“framed-up charges of tax
evasion against an entrepreneur-relative”) half the respondents believed that it would be
necessary to try to “have the case closed before it goes to court”, (a large share of respondents
were unable to give a definite answer - 15%). The problem of arbitrariness and bribery of
bureaucrats ranks second in the list of top concerns (53%), the same problem when seen in a
legal context (“chances of protecting one’s rights in a court”) was mentioned by only 28% of the
respondents (most often by the best-educated, better trained- 40%, and by company owners -
41%).

The share of those who believed that they should defend their rights in a court was much higher
than average among respondents who firmly believed that Russia has “stability” (49%) though
the problem of arbitrariness and corruption and a chance to defend their rights in court was as
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relevant as among other respondents. The majority of those who believed in the country’s
stability did not feel protected against the arbitrary nature of the authorities and agreed with
the opinion that many government employees ignore the law. More than a half (51%) of those
who agreed that “Russia will become the world leader in the very near future” believed that
he/she should be able to protect his/her rights in court. Within in this subgroup, 56% do not
feel protected against any arbitrariness of government structures (76% average) and less than
a half (46%) believed that they could defend their interests and rights if they were violated (32%
- average).

In other words, people who identify themselves with the established order, demonstrate a much
stronger inclination to declare the necessity to defend one’s rights in court.

o. Russia and Europe (the West)

9.1 Political Relations

The majority of respondents (57%) shared the opinion of Russian government that the country
is developing rapidly and will become a World leader in the near future (32% did not agree and
11% replied “Don’t know”.) This point of view was expressed more frequently by people
employed in state corporations who have may have enjoyed government special attention in
the form of political and financial support.

Table 4. The West does not like a strong Russia and its current progress,
and this explains cooler relations between the two. Do you agree?
(in % by column)

Interested in politics | Not interested in politics | Don’t know
Agree 78 66 50
Disagree 15 24 25
Don’t know | 7 10 25

Almost three quarters of the respondents (72%) believed that the West is unhappy about a
“strong Russia” and that this had contributed to the current “cooler” relations between Russia
and countries of the West (19% do not agree). There was little difference between those who
were “involved” in the political events in Russia and those who were “indifferent”. This indicates
that these views are widely held and probably come from the recovery from the traumatic
experience of loss of the country’s status of a great power, the collapse of the USSR and the
need for a new self confidence. The strongest supporters of this patriotic sentiment were
concentrated in two small groups: freelancers (86%) and government officials (80%).

Focus group participants most often described relations between Russia and “the West” as
antagonistic. Drawing tests conducted in the course of the focus groups, revealed Russia’s
image as soft and rounded, with traditional and religious elements. The West was perceived as
tough, aggressive and dangerous for soft Russia. The West had money and urban civilisation on
its side. At the same time, relations between Russia and the West were depicted as two pipes.
One pipe pumped oil from Russia to the West, the other pumped US dollars in the opposite
direction.

Relations between Russia and “the East” in vast majority of cases were defined as unfriendly.
Japan was said to be guilty in the “treacherous” attack on the USSR in 1945, while China and
the Chinese were perceived as having de facto invaded and populated the Russian Far East. All
that, however, does not contradict beliefs that Russia should be friendly with the East
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9.2 Business Opportunities in Russia vs. Europe

When asked to compare business opportunities in Russia and the West, respondents were
divided, a third considered the West to be a better place to start business or invest, and 50-60%
favoured Russia. At the same time, equal numbers of respondents (42% and 41% respectively)
named Russia and the West as places with more prospects and interesting life.

Chart 10: Commitment to Russia
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93 Future Life in Russia or Abroad

The number of respondents considering emigration from Russia and those who had never
thought about it were roughly equal: 21% of the respondents thought about it all the time or
quite often, 27% think of it but quite rarely and 49% had never thought of it. Those wanting to
emigrate were younger (75% under 35), had higher incomes (more than 15% from upper-
middle class), lived in Moscow (29%) and other major cities (26%), and had a good knowledge
of at least one foreign language (70% spoke one or more foreign languages).

Those who least wished to emigrate were from older age groups, from St Petersburg (88% were
not considering emigration) and had less knowledge of foreign languages.

Overall, the respondents’ most important reasons for leaving Russia were better conditions and
the guarantee of legal protection in other countries, and especially better prospects for their
children. Of those who expressed an interest in emigration, reasons given were as follows: (the
sum of answers “important” and “very important”, % of all the respondents):

X
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- A desire for greater security and a safer future, 86%;

- Better living conditions, 83%;

- A desire to live under a fairer rule of law with improved rights & freedoms, 79%;

- Better guarantees of a good medical service and pension abroad, 78%;

- Lack of guarantees of protection and acknowledgement of position/status, 74%;

- Local environment concerns, 73%;

- Lack of protection against arbitrary behaviour by law enforcement authorities, 69%;

- Potential for self improvement and a clearer career path abroad, 69%.

Those who considered moving to live in another country were more interested in politics and
sought greater discussion and stimulation of political topics: in Russia’s current political arena
they most often lack competition and a variety of people, leaders and ideas, media
programmes, transparency of political solutions and actions, new figures and real elections. At
the same time, they were worried about their own options: the fact that it is difficult to buy real
estate, high cost low quality goods, rising isolationism in Russia and increasingly restricted
freedom. They were more demanding of and less satisfied with politics, civic (public) life, the
economy and everyday life. They were conscious of the fragility of the established order and the
absence of guarantees of their freedoms: 29% of the respondents who often thought of leaving
the country and 18% of those who did not think of it spoke of this feeling.

Those who were not planning to emigrate identified with Russia and its government more
closely. For example, the number of people who would not be against their sons going to the
army (33%) was larger than those who often thought of leaving the country (20%).

94 Children’s Education and Life in Russia or Abroad

For over a half of respondents, expectations of a better life for their children were more or less
connected with living abroad, even though a half of respondents gave positive evaluations of
their life and the current state of Russia; believing that an era of stability had come and the
country has good prospects for development.

The overwhelming majority of respondents (63%) would like their children to study or work
abroad (28% do not like the idea). This wish was strongest among women, who were generally
more worried about problems connected with family and children, such as education and
healthcare, and among people of a high professional status - company owners and top
managers. There was a clear correlation with the respondents’ level of education: the higher it
was, the larger the number of those who wanted their children to work or study abroad.
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Chart 11: Opportunities for the Younger Generation
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Even among those who had never thought of emigrating from Russia, the number of people
who wanted and who did not want to “send” their children to another country to study or to work
were equal, with over one tenth of the respondents giving a “Don’t know” answer.

A little more than a third of the respondents (35%) wanted their children to move abroad
permanently. Interestingly, this percentage was about the same across all the socio-
demographic groups surveyed (age, occupation, status). It was higher only in the group of the
best-educated respondents who considered their social status to be high or who occupied the
highest positions, i.e. those who were successful in their careers or who were the most
achievement-oriented. These respondents considered emigration more as an option for their
children than themselves.

It is noteworthy that the share of people who wanted their children to live abroad was higher
than average both among the respondents who ‘totally agree’ that the situation in Russia is
stable today and among those who ‘absolutely disagree’ (42 and 47% respectively). While more
than a half of the people interviewed (57%) agreed that “Russia is developing rapidly at present
and in the very near future will be one of the leaders of the world community”, there appeared
to be no correlation between these views and their desire for their children to pursue their
education, career or even future life abroad. Of those respondents who identified bright
economic perspectives for Russia, 19% thought about emigration for their children, versus 27%
who had less confidence in it.

In other words, a considerable proportion of respondents would have liked to “convert” their
achievements and success, money and status, secure them and “propagate” by sending their
children abroad to develop and achieve personal success - representing a “family capital
drain”.
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Comments on the Voices from Russia Il

The research conducted for the EU-Russia Centre into the attitudes and views of the
contemporary middle classes has stirred considerable interest in Russia. The new president was
himself was prompted to comment on its findings at a press conference in Vremya Novostei.

Russian president Dmitry Medvedev

The Levada Centre is a very well respected organisation. My feeling is that the number of people
who want to leave Russia permanently and settle in another country has declined considerably
in the last few years. I'm not judging by one opinion poll or another; but, let me be frank, from
the attitudes of my friends and acquaintances who do not work in government or official
capacity. They're ordinary people - either small businessmen or they work in the third sector. |
shall certainly look at these statistics and find out what they show. If people are dissatisfied, of
course, they may react in many different ways. Although, let me repeat, my own view is that
over the past few decades Russian citizens have learned that it's not all milk and honey in other
countries and they can see that people have to work hard, in Russia and elsewhere, if they want
to succeed.

As concerns the conditions under which business operates, and how well people can run their
own business and lives, that certainly is a job for the State. We are obliged to create fair
conditions for our citizens. If they are absent then there is an increased the desire to move
somewhere else. That's what happened in the Russia in the early 1990s.

At present economic conditions for working in Russia, especially for the young and for those
who are trying to start their own business or a technological project, are quite decent though
not ideal, of course. That is why we are focusing on small businesses and the issues that arise
in tackling corruption. However, these conditions are very different today from decades ago or
even the last 10-15 years. | consider, therefore, that the proportion of those who would like to
move abroad permanently is steadily decreasing.

It's also a matter of how you pose the question. It's a subtle technicality that also has a
sociological aspect. However, the State must watch these trends and ensure that there is no
mass exodus of the young.

And, at the same time, | consider it is one of the enormous and indubitable achievements of
Russia in the new, democratic period that any person, at any time, can go abroad and see how
life is lived in other places, work in another country if conditions permit, compare life in Russia
and abroad, earning money there to study or set up a business - or return here and, after
earning money in Russia, go and work abroad. Such mobility is an undoubted achievement for
democracy. It is certainly not a cause for concern, although the State should be concerned in
another respect. Formal conditions must exist to support such mobility: visas, accommodation
and work, whether people are coming here or going abroad. It is a task for the State, therefore,
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to support the younger generation in this way but, it seems to me, nothing tragic or
fundamental is happening. On the contrary, in my view this is a thoroughly encouraging trend.

Vremya novostei, 03 June 2008

llya Yashin, Yabloko,

People think it's so much easier to give the traffic cop a bribe than defend their violated rights
in court later on,” llya Yasin, head of Yabloko’'s youth section, told our journalist. “This rotten
system is to blame.” He continued: “Society is infected with civic cynicism. This is typical for a
country that is no longer a super-power. People still want everyone in the world to fear us but, at
the same time, they know that life is more pleasant in other countries.

quoted in Gazeta, 30 June 2008

Mikhail Kasyanov, Former Prime Minister,

Half of those polled say they’'d like to move abroad. They give two reasons. One is uncertainty
that their present material comforts and liberties will be preserved; the other, concern for the
safety, upbringing and education of their children. Half the middle class, the people who should
hold everything together in a modern society, have little faith in the future.

As a result of pressure on Russia’s citizens, from the regime and the law-enforcement agencies,
we witness not fight (civic protest) but flight: Don’t tangle with the authorities, leave the country.
All last year the regime demonstrated to each and every citizen that if you show a preference
for liberty and free expression every last one of you will be tackled — shut down your business,
beat you up, put you in prison or simply add your nhame to the blacklist.

Radio station Echo Moskvy, 2 July 2008

Tomasz Bielecki, Polish journalist,

People are sitting on their suitcases but their readiness to leave Russia is not, thus far,
accompanied by mass emigration. The outflow of the country’s most educated and highly-paid
citizens slowed down several years ago. In part, this is due to the specific nature of the Russian
middle class. Unlike its counterpart in the West it is made up, for the most part, of people
working for State corporations. They owe their well-being not to their own initiative but, say, to a
highly-paid position in Gazprom and skills acquired there do not necessarily guarantee a good
foundation for making a new life in the West.

“A well-being often not based on initiative”,

Gazeta Wyborcza, Poland, 2 July 2008
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Maxim Trudolyubov, sociologist

During the Soviet period there were special lists of people, the so-called nomenklatura.
Depending on their place within the State’s hierarchy, those on the list received access to food
products and consumer goods not available to the population as a whole: butter, meat
products, imported shoes and Zhiguli automobiles were among the sought-after items.

Today there is not enough room for all the private cars on our roads! Some people know who to
ring in the Mayor’s office and ask for a road “to be extended” to the out-of-town estate where
they have their “cottage”. Yet do those with such contacts greatly outhumber the privileged
nomenklatura of the Soviet era? Perhaps the contrary, they are fewer, much fewer, in number.
Economic growth and increasing real incomes have long left an outdated infrastructure far
behind, which was built for a different type of economy and for people receiving different
salaries and wages. Our corrupted system of administration is profoundly archaic and by now
psychologically unsuitable. Some time in the future roads and houses will be built and there will
be less corruption. However, we have to live in the here and now.

After eight years of uninterrupted economic growth, it is already clear that growing incomes do
not bring greater satisfaction, even beyond a certain threshold. If a sufficient level is reached
and basic needs are met, the item today in shortest supply comes to the fore: the wish to live a
decent, dignified existence.

Judging by the results of the Levada Center survey of Russia’s young elite we may assume that
such a threshold in monthly income is set in Moscow at €1,500 per household member; at
€1,000 per household member in St Petersburg; and at €800 in a dozen other big cities. People
on such incomes, aged 24-35, with higher education, do not like the level of crime and
aggression in society. They complain of corruption and the poor quality of medical services;
48% of those polled say they are ready to leave the country for good, or for some period of time.

This is because the individual does not need an income so much as well-being. Well-being, in
turn, is based on a sense of one’s own dignity. Money is a necessary part of this equation but,
above a certain level, exact figures do not matter. What is important is that this money should
help the individual to acquire personal space; unhampered movement —from home to work,
and from the city to the suburbs; a high level of security; a good school for the children; and a
hospital for the individual’s parents that does not rob them of dignity.

No one will assure the newly arrived immigrant of such amenities in the West and those who
answered these questions could not help but realise that fact of life. It is unlikely that they are
seriously considering emigration. Simply, they have a feeling that they have “outgrown” their
own country, Russia as it is today.

“A tight fit”,
Vedomosti, 4 July 2008
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Dmitry Badovsky, deputy director of the Social Systems research institute

A feeling of defencelessness among Russia’s citizens derives from both a traditional distrust of
the authorities and from direct personal experience. “A certain tradition of alienation and
mistrust is based on past relations between the individual and the State,” comments Dmitry
Badovsky, deputy director of the Social Systems research institute.

“There have been periods when the modern Russian State deceived its citizens, starting with
the plundering of their bank accounts [in the early or the late 1990s?]. A traditional mistrustful
attitude towards the regime is the result.” When people state such opinions, Badovsky
continues, they are drawing on their own “experience of standing up for their rights against a
particular law enforcement or judicial agency.” Increasingly, he says, “people come to believe
that they can rely only on themselves, their friends, their family and their connections.” In order
to change the situation, he suggests, independent courts should be allotted the main role. The
judicial system must become that authority to which people can appeal and feel assured that it
will defend their rights.

“Our citizens have no defence against officialdom”
Novye izvestia, 7 July 2008

Natalya Gevorkyan, columnist

Despite the fancy menu and the fancy cars outside, the restaurant is a simple place: it is geared
towards the middle class, one might say. They arrive by car, but not the kind the neighbours
leave out on show, parking in such a way that negotiating the street becomes a complex
exercise in city centre driving.

The middle classes may yearn for the Bentleys and the lavish lifestyle of their neighbours across
the road. Meanwhile they discuss Medvedev and Putin; swap political jokes; debate the
country’s future; recall how two German architects were recently beaten up in Moscow; guess
how high oil prices may go; and look at their laptops or read, as they wait for their girlfriend to
arrive. They have not yet grown accustomed to the indifference of constant stability. Not for
them the apolitical, petty bourgeois existence of some latter-day “Biedermeier” self-limitation
and introspection.

And it is these lively, enterprising and curious individuals that want to leave the country once
and for all or, at least, for a period of time. It is these individuals who feel defenceless in Russia,
fearing the arbitrary and lawless behaviour of the authorities and with no belief in the fairness
of Russian courts. They are well-off children of the city, at the most productive age (24-35) of
their life, with monthly per capita incomes that range from €1,000 to €1,500. Yet the majority
live in the constant expectation that everything might collapse tomorrow. They doubt what we
are accustomed to call “stability” today is truly that.

The part of the population with the best prospects, in other words, does not feel at ease in
Russia today. It's an interesting perspective. They live just across the street from those who feel
quite comfortable, who are 10-20 years older and have acquired, say, $5, $50 or $500 million
to cushion their existence.
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At the next table in the restaurant sits Igor with his laptop. When | ask if he would like to go to
the restaurant across the way and drive around in that highly polished Lamborghini, he smiles.

“Why not? | can actually afford to eat there if | want. Without the Lamborghini (he
laughs). | don’t want to pay the price, though: not what they charge for soup, fish or
meat but what it costs anyone to become a regular there.

“l don’t want to get on friendly terms with prosecutors and other powerful men
simply so that | can freely do what | know and love doing, what | was educated and
trained to do. Do you understand? | don’t want to be scared all the time: you and |
know how things are done in this life of ours. | don’t want to pay the cops twice
over, first taxes and then bribes, and still be afraid that something might happen to
my daughter on her way to school. | don’t want someone boasting to me about the
low rate of inflation when | know very well what the real figures are. | don’t want to
endlessly ask for visas: I'm fed up with that, it's humiliating. | want to get on with
my life ...”

“You want a degree of comfort?” | ask.
“I can supply that for myself. I'd like to live in a different country.”
“Abroad, you mean?”

“In another country. If that other country takes shape here, in Russia, then all the
better. If not ... then let it be in a country where my relations with the State would
be extremely transparent, easy to understand and based on the law. Where the law
would allow me to defend myself, my family and my business, if need be, in a
normal court. | don’t want relations between the citizen and the State to be built on
rules of the game that change every time someone new comes to power. What kind
of ‘game’ is that? It's my life we're talking about ...”

“And what are the rules at the moment, under the new president?” | ask Igor. “Do
you feel any change?”

“Nothing, | couldn't name a thing. I'm talking of changes in comparison with the
preceding period. | could say, ‘Who gives a damn, just so long as they leave me
alone.” But that's not enough. The bureaucratic swamp has become so stagnant
that we should say: Enough, time to fill in that cess pit and start building again.
Otherwise you’ll be sitting there in your Lamborghini and still you won’t be happy
because there’s no highway under your wheels.

“Probably you have an illusion of well-being. Like that restaurant over the road. An
illusion of well-being or an illusion of stability either here in Moscow or in Russia as
a whole”

“Moscow’ crossroad”

Gazeta.ru, 2 July 2008

24



Piotr Smolar, reporter

“It is often said that the middle classes think only of their own material comforts and are not
interested in public affairs. This study is at variance with this vision: ‘what do you miss the most
in Russia politics today?’ it asked. For 45% of respondents it was ‘transparent politics, clear
goals and actions’, for 36% ‘real elections’, for 33%, ‘new people’”

“Among the Russian evils that worry the middle classes the most it is not surprising to find
crime (59%), corruption and anarchy (54%), quality of access to medical services (52%). Then
there comes the key problem for anyone who has lived in a large Russia town, the ecological
environment, A subject that the Russian authorities, obsessed with growth, have not even
begun to address.”

“The Russian Middle Class Enjoys its New Wealth but does not Feel Protected by the State”

Le Monde, 25 June 2008

Laure Mandeville, Reporter

Summing up the spirit of the developing middle class, sociologist Boris Dubin highlights a key
subject for the future. The middle class has traditionally featured as the decisive catalyst for
democratic advances, “Observers count on them to promote the rule of law and real change
beyond petrol wealth'..... If things don’t change fundamentally this means that we will have to
wait a very long time before we can hope for a move towards the West.”

57% of these Russians, often pessimists, have been persuaded that their country will become a
leading World power, “they are susceptible to Kremlin propaganda, which they do assimilate in
the end, even if 33% of them did not vote in the elections - a fundamental contradiction... They
live in the present day but have their heads in the USSR,” concludes Boris Dubin.

“The Russian Middle Class is Afraid of the Future”

Le Figaro, 23 June 2008

Gary Kasparov, leader of the Other Russia pro-democracy coalition and a former world chess
champion

An EU-Russia Centre survey has found that 50 per cent of Russia’s best-educated and most
prosperous citizens would emigrate if they could. The top reasons were instability and danger
from law enforcement. Some 83 per cent said they did not believe they had the ability to
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influence the political direction of the country. It seems | am not the only one who would like to
live in the Russia of which Mr (Terry) Davis and Mr (Henry) Kissinger speak so fondly. It is a
shame it does not exist.

“Western flattery ignhores the dark reality of Russia”

Financial Times, 10 July 2008

“A schizophrenic mentality is typical of our society”

Russian stability seems quite fragile. It is founded not so much on institutional changes as on
the present favourable price of oil — and that could change at any moment. Our citizens believe,
on the other hand, that the present favourable economic situation “strengthens the country’s
authority in the world”. Those are conclusions from the analysis of a recent poll.

Dmitry Orlov is sceptical about the results. The general director of the Agency for Political and
Economic Communication, he believes that the Levada Centre findings may be explained by the
particular criteria employed when defining the middle class: “Neither consumer surveys nor
general opinion polls testify to such a catastrophic view of the world,” he told Gazeta.ru.
“Figures in my possession indicate that the middle class [in Russia] is characterised by its
optimism.”

Another commentator found nothing strange in the poll results. “A schizophrenic mentality is
typical of our society and, as the Levada Center itself has frequently noted, people support the
regime in general but when it comes to specific issues it turns out that nothing is right,” notes
Dmitry Oreshkin, head of the Mercator group: “this may concern domestic and foreign policy,
the state of the law enforcement agencies, the work of public institutions and the individual’'s
sense of his or her own security. Such attitudes reflect partly social schizophrenia and partly
result from a constant barrage of propaganda that creates an overall positive feeling but, when
one turns to the detail and asks what such constructive attitudes are based on, the answer is
that they have no foundation.”

“Virtual well-being may be transformed into its opposite,” Oreshkin believes, “as was the case
with the Soviet Union where the comforting metaphorical home fires proved to be no more than
a trompe l'oeil, a painting on canvas.”

Gazeta.ru, 3 July 2008
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